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1 ABSTRACT

The growth of privatised residential territoriesraiigh the concept of ‘gating’ has become a global
phenomenon and a distinct feature of the urbarstzaqk of cities. There has been much debate atbaind
existence. Justifications for these developmentge Haeen largely associated to the fear of crime, th
expressed need for a defensible space, ineffestiwerity provisions by government institutionsearsh for

an enhanced residential lifestyle and inadequateigimal service provision and governance. In thetlso
African context, it has been argued that they hgeeerated a “neo-apartheid” and serve as a facade,
concealing the elitism and privilege that they pffesidents. Similarly, questions have been ragednd
the benefits of living in a gated community, indhgl whether or not they nurture or limit social eslon
among their residents. Current literature and studn gated communities tends to focus on theisipaly
form and function with little emphasis on the im&r dynamics that take place within such develogmen
Given the growth and popularity of such developrseint South African cities, the paper employs a
qualitative approach using in-depth interviews wahidents of two gated communities in Greenstofiedd
examine how living in a gated community influenately social interactions among neighbours. The
findings of the study identified four key themesttinfluenced social cohesion in the gated devetoym
Furthermore, contrary to expectations, interviewada&vealed that gated communities are sociallgrdis/
living spaces allowing for interactions of indivala from various cultural, religious, racial andsd
backgrounds which is unique given South Africagaley of apartheid that has resulted in the persistef
residential segregation and mono-racial communitise implications of the study are that these
developments provide platforms for different racdgsses, and cultures to unlearn past prejudibéshvihas
key implications in the process of re-building amdting the country and its communities. The papakes
recommendation for gated communities to be viewedhfa different perspective that focuses on their
potential to contribute to social change and calresi the era of democracy.

Keywords: neighbourhood cohesion, neighbourlingssial cohesion, residential gated communities ffSou
Africa

2 INTRODUCTION AND CONTEXTUALISATION

The growth of privatised residential territoriesaiigh the concept of ‘gating’ has become a global
phenomenon and a distinct feature of the urbanstzapke of cities. Gated developments, more commonly
known as gated communities, originate from the &thiStates; however, these developments, in various
forms, have since proliferated in cities of manyhest developed and developing countries. Gated
communities are privatised physical locations whexseess is restricted by walls, fences, gates @mbdhat
detach their communities from their surrounds (aAhd Song, 2017). Within the geographical scholarshi
and urban studies literature, increased attentbogated communities has spawned the developmeat of
corpus of ‘critical’ literature documenting the phl spread of the phenomenon. Global pressures of
globalisation and the evolution of capitalist amliberal forces of “privatism” have been largebgaciated
with their growth and popularity in the twenty-tirsentury (Pow, 2014). Other justifications foese
developments cited in literature include the fe&rcome, the expressed need for a defensible space,
ineffective security provisions by government ingions, and search for an enhanced residentadtiife

and inadequate municipal service provision and garece outside the gates (Landman, 2003; Lemanski e
al., 2008; Roitman, 2011, Tanulku, 2012).

In the context of South Africa, “gating” presentardque challenge given the country’s’ legacy ddirdipeid.
They are critiqued for generating a ‘neo-aparth&idhe city where segregation takes place not onlyhe
grounds of race but also on the economy of spaderarket ethos (Ramoroka and Tsheola, 2014). Here,
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division based on status, exclusivity and sociatgltakes centre stage, facades of privilege dmhehre
dividing social groups. and the city is dividedaritivilised zones and savage zones” (Santos, 200¥se
developments have transformed the social, econandpolitical context of our South African citieg ke-
ordering and re-organising the micro-society ofcgpé_andman, 2012) and have consequently re-defined
the spaces in which communities interact. Gatedneonities have also been greatly critiqued in litema

for becoming sources of segregation, social divesgeand the breakdown of society. Additionallygén be
argued that these gated communities are a paradihew thrive in a country rooted in the tenetsilmfintu
and social cohesion in an effort to undo the injest resulting from colonial and apartheid rule aation-
building at multi-levels of society. Furthermordiese developments have been greatly critiqued for
constructing undemocratic spaces that tend to wesdieial cohesion and community building. In a ¢oun
such as South Africa, that formally encouragesusion and equality, it is important to researchtiapa
practices that appear to contradict such valuespaimtiples. Various scholars in literature (Pow13)
suggest that there is a tendency for urban rese@rdh focus on the visual form and topology ofirgat
without paying close attention to their underlyifunctions and diverse social meanings and symbolism
Some scholars (Low, 2003; Salcedo and Torres, 2884 however mentioned that gated communities
have the potential to promote social integratiod anpact society positively by providing employmédaot
surrounding communities and allow for social mixih@t can result in opportunities for social intti@n
between different social groups, therefore dimimghhe scale of segregation. As research devefotigs
field, there is much interest about the commungibd the gates. In fact, the term ‘gated community
incites enquiry about what type of “community” igilhg referred to in this expression and how thexdd
developments) build their “community”. There rengia lack of research on the internal socio-spatial
configurations, complex realities and social lifetleeir inhabitants. The paper aims to addressghfs by
exploring neighbourliness and social cohesion in swecially diverse residential gated communities in
Greenstone Hill, Johannesburg South Africa. Thentibn is to understand how gated living influences
residents’ everyday social interactions and refatiamong their neighbours.

3 LITERATURE REVIEW

3.1 Neighbourliness and Social Cohesion

Neghibourliness and social interactions in the Imeayirhoods are a part of everyday life for allzeitis of
contemporary urban societies. Various concepts hagee employed to investigate social interactioitisinv
residential areas in different parts of the glob&maly: social capital (Putnam, 1993,1995,2007),
neighbouring (Flilpovic, 2008;Guest and WierzbickB99) and sense of commuity (Lupi and Musterd,
2006). This study employed the concept of socidlesmn to unpack the neighbourly relations and
interactions that occur in the everyday lives alidential gated community residents. The concebofal
cohesion is very broad and has also been regasdad'quasi-concept” (Bernard 1999; Jenson 20020201
due to its ability to be retrofitted in various igines and factors such as community developmaation-
builing, societal well-being and diversity to memtia few (Bidandi, Roman, Davids and Khaile, 20Zhat

is, it can take on different conceptual meaningsvelt as practices in relation to its contextuatae and
demands. It has been a subject of global importaaweeé debated by academic and policy makers shece t
late 19th centruay. From an international perspectsocial cohesion emerged out of literature afiado
capital and was introduced as one aspect of sopdaial (see Putman 1993, 2001). Since then theegbn
has been widely used in the international policyiamment and also embedded within forums sucthas t
Organisation for Economic Cooperation and Develagn{®ECD), the European Union (EU), the World
Bank, the Club of Rome and the Canadian federatigmaent since the 1990s (Barolsky,2016).

Due to the broad nature of the concept, there isimgle defintion that applies to it. For instanBeitnam
(2000) defined social cohesion as the *“glue” thimids individuals together and permits the pursdit
collective goals. On the other hand, Forrest aadrKs (2000) affirm that it is the need for a saense of
morality and common purpose and a social orderititii¢ates the quality of social relations and rat¢éions
within communties or families or a sense of beloggo a place. Forrest and Kearns (2000) were\asp
influential in applying the concept to the neighbmod scale and identified five key dimensionséfirdng
social cohesion namely: common values, social oater social control, social solidarity, social netks,
place attachement and identity. These are the dilmes that were adopted in this study. In the cdnié
South Arica, social cohesion is particularly impamitt to address the scourge of a socially divideziesn
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Lukhele (2018) explains that this is because samdlesion at neighbourhood level allows for theiadoc
fabric of communities to hold together despite fdised roles, economic inequality and differenages
social status and class. Palmary (2015) pointdé¢ofact that social cohesion in South Africa istdy
treated as being synonymous with nation buildind iarprimarly focused at the national scale insiafitie
local/community level which is mostly common in theay it is referred in international literature. eSh
explains that in South Africa social coheison igels as precisely a response to, and remedy foeftbets
of a racist and otherwise exclusionary past” (i2i015:64). Additionally, the term was intially atigd to the
arts, culture and heritage sectors from 2004 onsvafidwever its ideological roots are also locatdtthinv
the “African humanism“ and “Ubuntu* framework (sefer example Mbeki, 1996; Tutu, 2000;
Mbembe,2011).

3.2 Residential Gated Communities: Definitions, Typolog and Social Implications

Internationally, literature pertaining to gated eoumities has its origins in the USA and can beeudagsack

to the master-planning of retirement housing dgumlents during the 1970s (Bodnar and Molnar, 2011,
Breetzke, Landman and Cohn,2014). It was not uhél late 1990s that these developments also gained
popularity in South African cities/ Since then thedevelopments have taken centre stage in most new
developments in these cities. not only in Southicafbut globally and have become a key featurbetlst
century (Landman, 2010). The justifications for lswdevelopments, outlined in literature (Nasutio an
Zahrah,2015; Ramoroka and Tsheola, 2014; Landnt®2; Breetzke et al,2014; Tibbalds, 2001; Lemanski,
2004; Blakely and Snyder, 1998) is the fear of efifior providing an improved quality of life, as has the
need for privacy, exclusivity and convenience. Mord_emanski (2004) highlight that these develogsen
are also born out of not-in-my-backyard mentalitidserefore, one can refer to these gated comnasraind
developments as defence mechanisms and a wayite fear of the outside “world”, similar to the sl

and motes during the medieval times to restrisipassers from access (Micthell,1995; Landman,2010).

Gated communities in Johannesburg

I |

Enclosed neighbourhoods Security villages/developments
8 (existing neighbourhoods that are closed (new private gated developments for residential and/or
e off in retrospect) business, commercial, industrial and recreational use)
Golf, lifestyle, nature, eco, and
e Large luxury estates
country estates
" Boomed-off areas where
& neighbourhood and spaces
i‘ remain public - maintenance by || Gated townhouse complexes
2 the local authority (sectional scheme)
3
3
= Gated low, medium & high rise
T apartments or mixed use
developments
. ffice, business, com ial,
- — Non-residential gated parks Office busme?s co Imerc:a
corporate and industrial parks.

Fig 1: Gated communities in Johannesburg Typol&pu(ce: Landman and Badenhorst, 2012)

Although, Obeng-Odoom, El Hadary and Jang (2014uerthat even though these walls exist some
residents of such developments have expressedesiihg insecure as a result of crime which caake
place within the walls. Another issue relating hestin accordance with Landman (2000) is respoimsest

for emergencies as police and other emergency thegais need to access through these gates in tarder
reach a house within these gated developmentsd@atelopments have been defined as being “resadlent
areas with restricted access such that normallyigpgpaces have been privatised” (Blakely and Snyde
1997:1). Similarly, Landman (2010) perceives gateehmunities as being physical locations that haatsw
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or fences which have detached them from their sads and also have gates/booms which restrict sicces
into these locations and as a result the publicespavithin these developments are privatised. Riuim
definition the key characteristics of these typalefelopments can be identified as having physiaaiiers
and walls with gates or security-controlled entemnavhich are privately managed. Furthermore, liesan
(2012) outlined other classifications for gated cmmities as having technological barriers (suraatke
cameras, alarms and swipe access); manned bas@mgrity guards); physical features (speed humpgs a
signage); and natural surveillance (“eyes on theesl. Blakely and Snyder, (1997) have outlinedt tthe
three main categories of gated communities arersg@ones, elite communities and lifestyle comntigsi
Although different countries have developed différeerms and forms for these, they all find thewsel
within these categories. For example, in Ching tre state-led private neighbourhoods, in the Wsy
are common interest developments and in the MiBdk they are referred to as traditional gatingséinmi,
2012). In South Africa, gating takes place in batlv and existing developments and according to iremd
and Badenhorst (2012) the typology of gated devatoys in Johannesburg is categorised in the fatigwi
way (see Fig 1):

Contemporary South African cities are bounded spathis is attributed to the fact that settlememd a
building fortification and segregation have a Idnigtory given the country’s colonial and aparthieigacy
dating back to the military forts and ‘laagers’ Ghpe Town castle and the Group Area Act of 1950
(Landman,2010). The principles of apartheid wemu$éed on the segregation of space based on race and
thus “produced a set of practices concerned witintlaries between categories that it conceivedt:®3i).
Gated communities in South Africa have been crédjdior upholding this ‘border mentality’ in the pos
apartheid state, as gated spaces reproduce sucidéyms defining who belongs and who doesn’t and
utilising various strategies to demarcate sepdeatgories. In addition, racism, exclusivity, powand more
are concerns surrounding gated communities. Matimatfor moving into gated developments in South
Africa have revolved around crime and the desirddofree from the anxieties associated with ciy li
(Hook and Vrdoljak, 2002; Ballard, 2004; Duringtand Slover, 2006; Lemanski, 2006; Ballard and Jones
2011). The governance of these private developmsentsanaged privately through a residence assoniati
or body corporate which control administration aunlk enforcement within these developments (Roitman
2005). The social behaviour and the regulationandigg construction are guided by a code of conthait
has been formulated by the residence associatiotnin, 2005).

Gated communities have been vilified as vessetegfegation such that the residents of gated esglaave
been often characterised as “anti-social urbaagglitPow,2015:477) who turn their back on society kead
gated minds and gated lives and in the South Africantext, have a racist fear of difference (Lerkans
2004; Brunn, 2006). In fact, Mantey (2017) argues the term ‘gated community’ should be replaced b
gated estate, as gated developments with a higie ®community among its residence does not naglss
result from frequent neighbourly interaction busstead from the “design and aesthetic uniformity”
(ibid;153). Furthermore, Walks (2010) outlines thhése gated enclaves represent a process of ‘civic
secession’ whereby residents wall themselves offifthe problems of contemporary society, thus argid
responsibility for the plight of others whether it or outside the gates. Contrary to the aboveneso
scholars (Lang and Danielson 1997; Blandy and LB@®5; Serife 2007) believe the sense of community
and social ties are higher in gated enclaves tharon-gated developments due to the similaritynobime

and interests among residents. Thus, they are ¢ingvia premise for weakened social ties with people
outside the gates within surrounding communitidse Buggested effects that gated communities have on
society in general from a social, spatial, polit@ad economic perspective as well as the varidesnchas
they perpetuate, makes them a significant areaesdéarch. Housing is at the core of social life, anor
specifically with reference to “how and where pe&opte housed” (Stone and Hulse, 2007:1). Li €28l 2)

note that different types of neighbourhoods haffemrint experiences in terms of neighbourlinesd, iahas
been noted that very little is known about the logtween different typologies of housing, housiegign,
urban form and social cohesion. Similarly, reseamtlyated communities and their effect on sociaks@n

and neighbourliness in the experiences of the eassdappears to be minimal.

In literature, gated communities are said to haargous social advantages that have a positive tefiethe
social interactions and cohesion of their commasitiThese include the safe, clean and private ghage
offer their residents (Tanulku, 2011), the commueglure amenities (Kenna, 2010) and the exclysthiey
provide (Hook and Vrdoljak, 2002). In fact, Blandpd Lister (2005) in their study of gating in Engla
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found that it is because of reasons related toethm®viously mentioned, that social interaction and
neighbourliness in gated communities is higher tlhactomparison to a non-gated community. Furtheemor
heightened security also provides a platform feidents to feel more at ease in their communitiesaiten
leads to increased interaction and sense of contynurompared to residential areas with less segcurit
(Lemanski et al.,2008). The size of the gated comityus also said to have an influence on the docia
functions as those that have large number of h@resore likely to have facilities such as clubdesiand
swimming pools that can facilitate social interanti(Grant and Mittlesteadt, 2004). Additionallyrdar
gated communities such as Steyn City are incormgraticreased mix of land uses and social infrastime
within gated communities in such a way that outce@miesuch practices could be the greater withdraival
gated community residents among communities outhielgates.

4 METHODOLOGY

The research forms part of the findings of a lar@D study concerning social interactions within
residential gated communities in Johannesburgerptist-apartheid era. By critically focusing on lied
experiences of residents of gated communities stiidy adopts a phenomenological approach to utashers
resident’s everyday experiences of neighbourlireess$ social cohesion within a gated community. At it
most basic, phenomenology can be defined as andapp to research that seeks to describe the essénc
a phenomenon by exploring it from the perspectifvéhose who have experienced it” (Neubauer, Witkop
and Varpio, 2019:91). The research is designed qsalitative study. This approach is best suitadtlie
study as it allows the researcher to delve intditiesl experiences of individuals, exploring cantéelings
and emotions that are difficult to quantify (Cre#y2007). It employed in-depth semi structured imiews
with eighteen residents residing in two residergeatied communities in Greenstone Hill, Johanneshuody
sampled using purposive and snowball sampling igales. The locality of these two residential gated
communities that were the focus of the study apéatied in the figure below (shaded in red and yeé)lo

Gated
Communities
that are the
focus of this
Study

#! |Legend

Pebble Creek Residential

S48 [ Bushwillow Park Estate
m Greenstone Hill

Surrounding Activities
% Shopping Complex
* Business

* Gresnstone Mall

e,
ar.  Office Park

Fig. 2: Residential gated communities’ locality draising typologies

The types of gated communities that are in Greamsittll can be seen in the images below.

Greenstone Hill is a residential suburb locatethennorth-east of the City of Johannesburg withégiBn E.
Although the history of this residential suburtn well documented, it is new and was initiallgen belt
land which was transformed into the spatial expoess of privately driven city building. The area is

commonly referred to as Greenstone and is a divigraee made up of secured business parks, warehouse
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complexes, shopping malls, townhouse complexesgated residential communities with free-standing
houses.

B WA

Hutntnni

Housing typology in gated
Name of gated development Type of gated development e manent
Bushwillow Park Estate Freehold houses and sectional title Houses and townhouses

units
Pebble Creek Residential Estate | Freehold houses and sectional title Houses and townhouses
units

Fig. 3: Housing typology in Pebble Creek Estate Bushwillow Park Estate, Johannesburg

5 RESULTS AND DISCUSSION

Whilst the common idea is that elites are selfisigfit and do not require “street-level interpeidon
relations and neighbourhood networks to meet thesic needs” (Harvey, 1985:262), people, includirey
elite in society, do not live in complete isolatistnom one another and their social lives are nohime to
external influences and social networks. As sudppfe’s lives are linked and there is a form of
interdependency between people and communitiesimfaortant consequence of social networks is that
potential for people within them to act as a greopursue shared goals by means of collective mctio
Neighbourly relations constitute part of our evetydife, and these informal social relations catiegi
impact positively or negatively on social cohesiora residential setting (Ruonavaara, 2021). |s gense,
neighbours are members that residents interact pritharily because of the commonality of place of
residence; in the context of the study this isghted community. This section outlines results presents
the discussion based on the data collected to ssitiie main purpose of this study.

5.1 Neighbourhood diversity and social interactions

Social interactions are a core part of what bripgeple together and are at the centre of community
cohesion. In the context of a neighbourhood thesekrelations are commonly referred to as neiginlyo
relations that have been theorised as friendhadeg comprising of mundane everyday social aaivithat
neighbours engage in, such as borrowing tools,ngskir help or visiting one another (Redshaw and
Ingham, 2017). From observations and interviewsh witsidents, social interactions within the gated
communities range from superficial interactions itbsome instances, more deep social connectiods an
friendship links. These superficial interactionsreva result of what Van Eijk (2012) refers to akdoce

=
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encounters” i.e., bumping into other neighbourghi;m» common areas, driveways, etc. where brief farfns
interaction occur. This is captured in the intenwwiexcerpt below from an interview with one of tiesidents

“I mean most interactions amongst neighbours hiene with a general wave, like hi and bye and instno
cases it ends there or sometimes you can becont fgeads like one of our neighbours but mostly the
interaction happens or rather starts in the driyewlen someone is jogging by. also in the parks retlyeu
obviously greet others to show that you are a debaman being. Some people are just generally rude
though, so even if you want to greet or whatever gan already see from their body language thatlihge

no interest in even that little hi or bye of yownsd just makes you not greet them at all...so it dépe
really.”

The interview excerpt above provides an exampleh@# initial interactions are usually brief among
neighbours, the potential for these to develop m&aningful relationships and friendships is pdediased

on the willingness to engage. Interestingly, th@vabnarrative also indicates that even these chance
encounters can be negatively impacted by the expess of the first interaction and indicates thmd li
between social interaction and non-verbal behavidr this end, Arqoub and Alserhan (2019:308)
statement can be appreciated that “our body speafds, sentences, phrases, and punctuation” asddii
either lead to positive or negative communicatiord anteraction experiences. Additionally, this also
indicates the relationship between chance encaated the values of good neighbouring. Diversityhia
gated community can take various forms namely: mgxdf household types and tenures; occupations,
income levels, race, ethnicities, birthplaces, lawges and religious and cultural backgrounds (e
Kemeny, 2021; Talen, 2008). The consensus for g tone since the conception of gated communities in
the US was that they were home to the white dtitediciety (Blakely and Snyder, 1997). However récen
literature (Chipkin, 2012; Ballard, Jones and Ngyar2021) on gated communities has indicated thatls

of a growing black middle class has led to a ditgtsehind the gates and there is a greater radegration
within these spaces. This was particularly the caglee two gated communities. The residents’ erpees
with diversity were generally positive and gave édpr a democratic South Africa. This is evidenthe
interview excerpt below:

“People of my generation... my matric year was wheanbiela was released. So, | grew up properly during
apartheid, South Africa...even in my university yedrse university | went to was largely a non-white
University, a lot of black students, lots of Indistadents, etc. But there were, you know, maybaralful of
white students. So, the first time | got to expeciewhite people was in the workplace, and in dsidential
complex that | stayed in. The reason | mentioned ithbecause | think where you live, actually mles a
platform for engaging with people of different eukts, especially in the context of South Africa, 8w
example, for a black person who lives in a townshg@chance of him living next to someone of aadéht
race is zero, right? But a black person, | meanneighbour who's an attorney... grew up in Sowetove I'
gotten to learn a lot about him and what he's domewhere he comes from and his history etc, becaas
live in a community of this nature. So, | think péogenerally...embrace it. Because it is what Séditita

is all about. It's diverse. | think that it [thetgd community] certainly does offer a positive fadan for you

to cross those divides and get to know who yought®urs are and what they're about and what thetori

is, where they come from, problems growing up.”

5.2 Neighbourhood trust and community attachment

Previous studies have conceptualised two primarmngoof social trust namely: generalised trust and
particularised trust (Freitag and Traunmuller, 2008laner, 2002; Yamagishi and Yamagishi, 1994 Th
latter refers to trust that supersedes one’s imatedamiliarity and the former relates to trustt tisaWhilst
most residents associated their community with héylels of trust, their explanations fell withinege two
categories, and this was related to the naturdefrelations they had with their neighbours i.¢éimates
(friends, partners, and family), strangers (whom kmew, and with whom we share, very little), and
acquaintances (people we know a bit about and witlom we share a little) (Ruonavaara; 2021).
Particularised trust was expressed for neighbouns were considered friends or family and the natire
these intimate relationships allowed for the exdeanf intimate knowledge and emotional vulnerailit

“Yes | would definitely say | trust my next doorigkbours, we have become really good friends amg th
have been there for us when we went through soaily teugh personal stuff...we also occasionallywéea
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the key with them if we are away for long periodigime so they can feed our pets and just chedkatis
in order...their older daughter even babysits ous kidm time to time.”

Behaviours such as leaving the doors of the honkeked during the day and night, leaving a cakgar
outside the gate unattended and unlocked with fsédsan the car and leaving kids’ bicycles in thivelvay
all indicated a generalised sense of trust in dmerounity. This sense of trust was augmented bgense of
security that the gated communities provided fenthOne of the research participants expressed that

“...I might not be the best friends with my neighbourwould like to think that if anything were to hagn
that was suspicious on my property that they watlbkast give me a heads-up you know...I would do the
same for them” (Interview with a research partioipa

This shows that the trust in the community is astablished by exercising reciprocal care. Furtibeem
such expectations arose from those residents wlithnmwthey have acquainted themselves, however such
expectations were not tendered towards neighbdwng tad very little contact with and consideredéo
strangers, but to people they know a bit about.

5.3 Neighbourhood attachment and identity

In the gated community, place attachment occur$ lzdt the individual (residents) and group levels
(neighbours). At the individual level, residentspeessed having personal connections to the gated
community and these connections are also the reabkgrihey have decided to be part of the Homeowners
Association (HOA). Additionally, one of the parpeints expressed that they once have considerechgiovi
to another gated community, however

“the kids are really, really attached to this comity | recall we once thought we would move andhage
that informal talk with our kids and they were pi¢ased at all, but it makes sense because thiig to
them, their first home in fact as they have beem lsence birth and have all their friends here'teimiew
with research participant).

This was a common theme regarding attachment teghenunity, especially among the white residents in
both gated communities. At a group level, peopé &tached to a place where they have shared ng=ani
through shared historical experiences, values, signbnd culture. The shared meanings that wergepte
in the conversations with the participants in ttuelg were fourfold:

Firstly, the shared community commitment and devotio safety and security, this relates to previous
discussions on how residents defined their commua#t being a safe and secure community and the
commitment thereof.

Secondly, the emphasis on family values and esitaieg facilitating family life. For instance, onef the
other participants of the study shared the follawvin

“l guess what also binds us is that a lot of thepte in the estate are family orientated; thereaatet of
families here...even those who are renting, you faré, mostly families and I think that is a valughbre
with my neighbours.” (Interview with research peigiant).

Similarly, another participant of the study defirted culture of the community as one rooted in
“family values and people are just really wantingpace to enjoy family life”.

Thirdly, the shared value of protecting propertgeds and investment by way of preserving and mainta
an aesthetically pleasing environment. Residexjsessed that by virtue of people choosing eshatey| it
also indicates a shared sense of respect forrgnegehe urban environment within the gated comities
as a research participant explained:

“so people who live here generally abide by theguhot always but most times, right, and | thimkt tsense
of respect for the rules and the law is what cotsnes as people but also makes us want to livdig t
space...one submits to this order and control antstlaa choice you make” (Interview with research
participant).

This order and control also leads to an increastthanent to the gated community for residentstas i
reinforces safety.
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5.4 Covid-19 and experiences about community and neiglolirliness

The data was collected during the peak of Covi@i® this specific temporal context allowed for amzed
insight into social life within gated communitiesthe time of a global pandemic. One of the pag#ots
indicated the impact of Covid on social cohesiothmmgated community. She mentioned the following:

“If there was ever a time to actually feel thatseof ubuntu, it is definitely now. | mean this damic has
really shown us that there we are all human...whelpteck, white or blue and that in times like thege
need to come together and fight this thing [refgyrito Covid] together...people in our community
WhatsApp group are so supportive of one anothenean one lady was even sending over hot meals to
people who tested positive with Covid and coulawok for themselves, others delivered medicatioon®
another and people are just generally more helpparhaps it is because we have a common battlgfo fi
and it's not just here in Pebble Creek but alsballover South Africa.”

The narrative above extracted from one of the weers echoes the sentiments of the majority of the
participants of the study who expressed the comirioma and support that was shared, especiallynduri
the initially stages of the lockdown. The aboverat@ve aligns to recent research on Covid-19 ardlaso
solidarity that indicate that people generally comogether in times of crisis (Lalot, et al.,2021).
Furthermore, the fear, trauma and necessity of cameooordinated responses during the beginning ef th
pandemic led to increased perceptions of everybe@éy in the same boat” regardless of previousstivs
between social groups (Muldoon, 2020).

5.5 Socially exclusive practices and limitations of nghbour relations

There were some patrticipants in the study who atdit that they generally did not interact much vthiir
neighbours. For instance, one research participaitated that they felt that large luxury estaiese not
an ideal “sociable environment for young people aedt suited for families, and people are focused o
being more permanent and long term here so youdifa more older people living here” (Interviewthwi
research participant) based on the fact that thvere very few young single people that are herthgeshe
could relate to. She suggests that other gatedajauents in Greenstone Hill such as the Acacia ¢exnp
(sectional title schemes) houses more young pgopldrom she could perhaps relate much better. ks d
however indicate that developments such as theid@amplex were “unstable” given the high number of
tenants in comparison to luxury estates, henceéasion to choose to live in the current gated roomity.
This also indicates that safety is a big deterntimarthe decision-making processes of where sonbedga
community residents reside as opposed to theinkoonnections.

Non-involvement was explained through two fact@sburban lifestyle and common apathy. Suburban
lifestyle, “bowling alone” (Putnam, 1995), was aedtaround the working and school days, runnindeauc
family in the evenings, spending leisure time eiditehome or outside your own neighbourhood. Mostad
networks were not spatially defined and not neiginbood based. Most respondents said their social
contacts and friendship links were outside thedyatenmunity. The biggest group that had very feaiagdo
contacts in the gated communities were the blaskieats. Another one of the participants of thelstior
example explained that while her children have nfadeds in the gated community, she did not cassid
anyone in the community as her friend althoughkstesv her neighbours, but she did not socialise thiem
(Interview with research participant). Resident®f@ssional lives were outside the community, amtticen
went to school in other areas. Social contacts Wwere in these environments. Both gated communéties
had limited leisure time activities, and there weoeplaces to meet other people (in comparisohémew
gated developments that provide lifestyle centggms etc.). For the active age people, social conities
were not place based. And for many socialising bapg through social media and the internet.

One of the key limitations of social cohesion ire thated community were issues pertaining to race.
Interviews revealed that the participants judgdakiogroups mainly on preconceived impersonal egpegs
and their historical and cultural perceptions af tbther”. In fact, many of the prejudices and sttypes
that emerged mirrored conversations in the bro&deth African society. For example, one of thedesis
noted the following:

“...there's a level of comradeship across the comtpuhowever...1 think that is affected by more of the
macro issues in the broader community of Southcafriwe need a lot of questioning, and a lot of
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comfortableness. | think, you know, that has ripgffect...so | would say there is trust, but | thitik hard
to balance with a lot of social influence and mistrthat is going on in the broader society”.

It became clear that race was a conditioning fafdoideep connections and that the global andipalit
climate can spill over to micro-communities. In @entext of the study, stereotyping and prejudieeniy
took place at a group level as opposed to an iddalilevel and was mainly captured in the subtlaroents
that were embedded in the conversations with thicpmants. This further amplifies the need forattbm-

up approach when it comes to social cohesion irctiumtry and that such processes are key in adiadgess
the psychological traumas of the country’s histdoy enable greater expressions of democracy and
neighbouring at the micro-scale of society.

6 RECOMMENDATIONS AND IMPLICATIONS FOR POLICY

In South Africa, social cohesion is seen as a pta@&nation-building, whereas globally the concisptnore
localised. This means that the policy context Igrdecuses on social cohesion at a national sdadettie
draft policy on Social Cohesion and Nation Buildugfted by the SADAC) with very little attentiotivgn

to the neighbourhood experiences of social cohedibis approach over-emphaises the ability forameti
policy to trickle down into the community and hobskls of South Africans which is a potentially
dangerous assumption, given that the remnents athagid still remain in the society and effortsutaite
communties and to allow for a greater acceptancdiwarsity still fall short. The neighbourhood iset
micro-unit of society. If there are challenges waithieving social cohesion at that micro-scalet, lwves
little hope for waves of change at a national lelrefact, the study also revealed that local gorernts and
muncipal authorities know very little about the isbenvironment that is provided by gated developise
This laissez-faire approach to the management dfialscspace within the city undermines the
neighbourhoods importance in fostering and nurgurgocial cohesion. While literature suggests that
neighbourhood and territorial ties remain largeigignificant in the digital era, the Covid-19 panue
brought into focus the importance and value of piysocial interactions in communities. It is reseended
that local government in the approval of these lgwreents, require a drafted social cohesion styatiegt

will be implemented and follwed by the Homeownerssdéciatiions of gated developments to ensure that
there is an investment into the social life withihese spaces which is not only important from aasoc
cohesion perspective, but also valuable for a conti@s well-being.

7 CONCLUSION

This study provided an insight into the communiitgittexists within residential gated community analigh

to light the expereirences of neighbouring, witkinms context through the subjective experienceshef
residents. While the purpose of this research vaigmprovide a generalisation of experiences withi
gated developments in the country, it highlighted thallenges and opportunties presented by netalib
urban settings for social cohesion and its contidims to the country’s nation-building project. tharmore,
the experienced mundane realities of these residerst diverse surrounding, negotiating everydayaxs
with racial, cultural, economic groups other thaeitt own, also contributes to the understandintpefpost-
apartheid community which is important, given tbgdcy of segregation the country has endured teer t
years. The willingness and openness of the gatedntmity residents to get along with neighbours from
other social groups reinforced the challenges dtiragialism or non-racialism in society in generahus,
the gated community may be interpreted both as e@ongiroduct and as a reflection of the broader
atmosphere in contemporary South Africa. Raciahtities and post-apartheid changes are influenttieg
re-negotiating of identities among individuals iiffetent race groups. At the same time, the thosigimtd
attitudes of residents can illustrate the more commentality in South Africa. The complexity betweabe
apartheid legacy, individual and group identitiesl dhe post-apartheid experiences develop multéace
conditions and mechanisms of being involved, negjotj social contacts and socialising in the
neighbourhood context.
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