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1 ABSTRACT

Spatial planning plays an important role in shapitaces and cities in which people live and work. A
planning affects the lives of people, it is obvidbat people should be involved in the planningcpss.
Based on a complex planning process in the NartRange of Brussels, this paper discusses fithtydata
exchange on projects between two Belgian regidms: Rroject Monitor. Within this initiative a visual
overview is given on all the running projects irstoross-border area.

Secondly, it discusses the use and the results @néne public consultation tool. This online tarial
consultation tool has been developed in orderttmleabitants and users of the Northern Fringe rofsBels
express their opinion on the area. The goal ofithi&tive is to gather local (territorial) knowdge and to
involve and get people enthusiastic about the T@iRegt. An online consultation has been startedrehe
people can indicate on a map which areas withir\ibhern Fringe of Brussels they like, and whicle®
they think need a little work. This paper will diss the results of the online consultation whick been
open from the 6th of November 2014 until the 15tlanuary 2015.

Finally, it investigates how an interactive toohanhance the collaboration between stakeholders.

2 INTRODUCTION

Brussels is the most metropolitan city in Belgiunal ats influence spreads out in both the Brusselgital
Region as well as in the Flemish regioissues for this metropolitan area are, among sthieture
demographic growth, resource efficiency, lack aflient green infrastructures, congestion and eoéient
of the economic development. Cooperation with déffie partners and stakeholders from different secto
policy levels and across the regional borders igfdhea is key to tackling these challenges. Beirgyof the
most dynamic spaces in the metropolitan area, dndern fringe of Brussels was identified as a @iuarea
and will also serve as a testcase for territoniglgiples that should be included within the sgai@icy plan
of the region of Flanders.

2.1 Territorial Development Programme

The Spatial Development Department Flanders hadedtaa Territorial Development Program (TOP
Northern Fringe) together with the BrusselsCagieagion, the Public Waste Agency of Flanders (OVAM)
and the province of Vlaams Brabant focusing on tieighern border of Brussels. TOP Northern Frirga i
collaborative approach to planning, with participatas core principle. It aims at a shared visionthe
territory between stakeholders and at a sharedgdlactions and projects for the territory for steort term
and the long term. Stakeholders are co-producettsecf OP Northern Fringe programme, each organisati
whether it is pulic, private or an individual pensthat has ,something to gain or to lose” is coessd a
stakeholder. In order to achieve this co-creataur fworkshops with a broad set of stakeholder heeen
organised.

The Nortnern Fringe is composed of (parts of) deigipalities of Brussels, Evere, Grimbergen, Maehel
Schaarbeek, Vilvoorde and Zaventem.

! Through constitutional reforms in the 1980’s, Befg became a federal state consisting of three dRegfFlemish,
Walloon and the Brussels-Capital Region, refertmghe name of the territory they represent) amdefCommunities
(Flemish, French and German speaking communitygdas the language). Each Region and Communitycédain
competences. Spatial Planning is a competencééoRegions. “When the borders between the Regi@mne drawn,
most of the urban area of Brussels was incorporatiedthe Brussels-Capital Region, surrounded ke rdgion of
Flanders, but not all. Its Northern Fringe, inchglBrussels National Airport, “spills over” intodfiders. Both parts of
the Northern Fringe have seen diverging spatidtigs since the 1980's” (Vandaele, 2014).
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2.2 Outline of the paper

The first part of this paper will focus on plangjnparticipation and crowdsourcing. It shows how
participation can be utilised within a spatial plang process in order to enhance the proposednsctind
create a broad support for the interventions. Aher zoom will be done on the tool of crowdsonigci
within a participative approach and the advantagesn have.

The second part will explain the concept of thejgtoMonitor: an initiative between the Brusselsl dhe
Flemish region to keep each other up to date atheutlifferent starting and running projects in #nea of
the Northern Fringe.

The third part will discuss the online public colstion tool. This tool uses crowdsourcing to acguocal
knowledge about the Northern Fringe. It will disstise setting up and the results of the consuitatio

In the conclusion we will summarise the advantagesbdisadvantages of crowdsourcing and make aatriti
reflection on both the project monitor and the malpublic participation tool. Possible further depenents
for the future will be suggested.

3 PLANNING, PARTICIPATION AND CROWDSOURCING

The discipline of spatial planning plays a roleshmaping the cities in which we live. But plannirigpsid
obviously not only be focused on the built envir@mty as cities are complex systems in “which ooines
aspects express themselves in terms of physicilifgs or locational arrangements” (Reeves, 20Q}: As
people live in the cities that planners modify esidn, it is only natural that involvement of thgm®ople is
required in the planning process. Moreover, thepfgwho live in the city or the users of the ciigvk a
valuable specific knowledge of the place. This idégublic participation and involvement is not new
Arnstein identified in 1969 several degrees ofzeiti participation by introducing a “ladder” of z#hn
participation. This ladder shows that there cambee or less participation (Taylor, 1998: 89).
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Fig. 1: Participation Ladder, according to Arnst€if69) (Taylor, 1998: 89)

There are several approaches to planning suchcam®mic, physical, public administration, etc...f bane
approach has participation as a core principletaatis the collaborative planning approach (Reg2@€85:

39 and 131). A collaborative planning approach a@ha relation of partnership with stakeholdersrfro
different fields. Collaborative planning “recognszéhe need to make use of expertise from both
professionals and communities of interest in ortteridentify key planning problems and appropriate
solutions which are owned by everyone” (Reeves5280).

An interesting web based phenomenon in the cowtfelktowledge acquisition from the crowd and relanc
on the problem solving abilities of the crowd isdwdsourcing”. There are several definitions fag thord
“crowdsourcing”. Howe defines crowdsourcing as dlse of a company or institution taking a functiorce
performed by employees and outsourcing it to arefindd network in the form of an open call (Howe,
2006). Zhao and Zhu recognize that crowdsourcing feailitate the connectivity and collaboration of
people, organizations, and societies: crowdsour@ngased on the concept that virtually everyong &a
potential to plug valuable information and it se&ksnobilize competence and expertise (Zhao, ZBa2P
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Estelles-Arolas and Gonzalez-Ladron-de-Guevarayaedl several existing definitions and propose an
exhaustive and consistent definition: “Crowdsougcis a type of participative online activity in wehi an
individual, an institution, a non-profit organizati or company proposes to a group of individudls o
varying knowledge, heterogeneity, and number, viig>able open call, the voluntary undertaking afask.
The undertaking of the task, of variable complexatyd modularity, and in which the crowd should
participate bringing their work, money, knowledgedéor experience, always entails mutual benefile Th
user will receive satisfaction of a given type ekd, be it economic, social recognition, self-astesr the
development of individual skills, while the crowascer will obtain and utilize to their advantagattiwhat
the user has brought to the venture, whose formdejpend on the type of activity undertaken” (Hetel
Arolas, Gonzélez-Ladron-de-Guevara, 2012). In shibw process of crowdsourcing is as follows: “the
online release of the problem, the generation tdrgdtive solutions by the crowd (participants)e th
evaluation of the proposed solutions, the seleatibtihe best provided solution and the exploitatbdrihe
selected solution by the company or institutiont tingtially posted the problem online” (Papadopaulo
Giaoutzi, 2014: 112). In the context of spatialnplimg, crowdsourcing introduces e-participationttie
planning process and a great number of applicatiane been designed to serve different planninggaas
(Papadopoulou, Giaoutzi, 2014: 115). For example,impact of environmental characteristics on p&epl
affective responses can be studied by gatheringctafé responses (Klettner, Huang, et al., 2013) or
psychological maps of inhabitants can be drawnaradysed (Quercia, Pesce, et al., 2013). In sormesca
the main purpose of the web application is the Iverment of stakeholders and the concern is theaaoh a
consensus among stakeholders, by discussing, gfamment and knowledge and using maps. If thefodu
the participation process is mainly on the commuwsa of maps and sharing knowledge through maps a
special form of participation is used: it is calle®IS, or Participatory GIS. PGIS is a form of wapatory
spatial planning which makes use of maps and @eerinformation output, especially using GIS (MdCal
& Dunn, 2012:82) In other cases, citizens may pigdite even during the design stage of a platfomough
which a web community can be created (Papadopo@mgutzi, 2014: 115). In short, for crowdsourcing

a planning context it is important to stress theonant “role of maps as a means of communication
amongst users and planners” (Papadopoulou, Gia@@#: 116).

The project TOP Northern Fringe, that initiated Bm®ject Monitor and the online territorial consiiibn
tool, explores the possibilities of a collaboratplanning approach. The TOP Northern Fringe prdjacivs
several degrees of participation, but it aims giaanership with stakeholders. In the planning ess¢
several design workshops are organized to bringsthkeholders from different fields (administration
private sector, owners, and organizations) togdtherder to elaborate a common vision and plaactibns
for the territory. Interactive tools, such as thiejéct Monitor and the online territorial constiltet tool are
examples of crowdsourcing. The first objective bé tProject Monitor is the exchange of information
between stakeholders; the second is to find syegtmetween the projects. The online territorialscttation
tool aims at collecting knowledge from the crowdkds for further development are still being disedsand
will be elaborated in the final part of this paper.

4 PROJECT MONITOR

4.1 Exchange of information between partners

A first step towards collaboration between stakdéd is no doubt the exchange of up to date infboma
Therefore, one of the actions within the TOP NarthEringe project was to start a Project MonitoneT
Northern Fringe is a complex and dynamic area whenege amount of projects is ongoing or startipng u
with a multitude of involved actors. All these @ifént projects have their own, sometimes contradict
goals and their own, sometimes overlapping, teftei$o In order to streamline these projects and fin
possible synergies a cross-regional Project Mohi&sr been started. In this Monitor information eig@ng
projects can be found. The major advantage of tbge& Monitor is that it works on the basis of apnso
all the different projects can spatially be deteradi, while specific attributes on the projects d¢en
associated. The final goal is to get a spatialeer of all the ongoing projects and the potentigbact they
have on each other. The necessary data is collesteddistributed by both the Flemish region and the
Brussels Capital Region for its respective teryitor
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4.2 Making sense of a complex situation

While the total area of the Northern Fringe is tiwt large, a bewildering amount of, often overlagp
projects is taking place. In some cases, a maaterpbmprehends several interrelated projects. herot
cases, for one particular spot several projeatsbeaidentified, but they are developed indepergerio
add to the complexity of the Northern Fringe, maitgs are obsolete and vacant —this is due tathestrial
history of the area. In order to prepare these naaad obsolete sites for redevelopment a brownhfiel
agreement is established between the Flemish Gmegrinand the private sector. That is why the Ptojec
Monitor is not only a list of projects that are itak place in the area, but an interactive tertiotool in
which the geographic component is crucial. In otdelbe able to make sense of all the differentgutsj a
good overview on a map is important. Moreover,lthekground information of all these different pogeis
made available by simply clicking on a locationpdp-up will then appear showing all the relevartadand
providing a link, if available, to the website dfat project. In the case of a complex group of quiy
overlapping each other in one place, like descrifigave, a series of pop-ups will appear each desgri
one of the several projects taking place in thatain order to be able to do this the initial diggive
project fiches have been transferred to a geodsgaba

The possibilities as described above are alreadjladle with standard GIS systems. But because not
everyone has the knowhow or ability to work wittsGoftware a website is under development to pievi

a simple map component showing all the differenyjadnmg projects. This will make sure that every
stakeholder involved in the TOP Northern Fringejgbwill be able to get an overview of all the jeas,

but more importantly, the stakeholders will seetfair own project whether or not there are oveilag or
neighbouring projects that might give cause foresgies.

5 ONLINE PUBLIC CONSULTATION TOOL

There are several goals of the online public cdaasah tool. First of all, we want to gather thecdb
territorial knowledge of the users (with ‘users’ mean people who are born there, who grew up thdre
live there, who work there or who go to school #)esf this area. Secondly, we want to involve theal
users and give them the opportunity to participatethe TOP Northern Fringe project. Finally, the
consultation tool will be (literally) used to putet Northern Fringe of Brussels on the map and da st
creating an identity for this area and a sensenofeoship for the people who live there.

It is important to note here that the results efdinline public consultation tool did not have & of being

a representative overview of the opinion of all emple who use the Northern Fringe of BrusselsstMo
community initiatives have a very small and limifedolvement that tends to be biased against people,
members of ethnic minorities, women, old and yopegple and others facing particular discrimination
(Croft and Beresford, 1992). Although through tliencnunication campaign efforts were made to reach as
many people as possible, participating in suchrdme consultation requires a certain amount ofemailt
facilities as wel as competences that no doubtueecla certain part of the population. People need a
computer and internet access, should be able it with them and be able to locate specific siteaanap.

5.1 Preparation

The main question within the consultation was tdidate on a map a place that is liked by the redgainor

a place that could be improved. Besides this maestgon several background questions were askertier

to categorise the respondents, like age and cdonettt the area. This questionnaire was delibgradsl
short as possible in order to engage as many peplgossible without scaring them away with a too
elaborate questionnaire. A communication campaiga started once the consultation tool was onlihe. T
direct stakeholders in the TOP project were askesligh mail to campaign for the consultation t@ohews
item was send to all the main newspapers in Belgindh to the regional news in the area and a Fakeboo
campaign was also started specifically focussingemple who live or work in the Northern Fringe.

5.2 Consultation and geo-information

According to McCall & Dunn (2012), the online téorial consultation tool as used within the temidb
development programme of the Northern Fringe bedanghe exploration phase of a spatial planning) an
management proces. In this exploration phase,apgaibblems and conflicts are recorded, describetl a
measured. The spatial bounderies and time bountteesé problems and conflicts are recorded by ihefin
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locations, but also by recording the spatial rarafesctors. Working with web-based GIS like googleth
but also like the online territorial consultatiaol facilitates the potential to interact effectivand cheaply
with vast numbers of users (McCall & Dunn, 2012).

If we look more in detail to the different types drticipation on the participation ladder (Arnstel969,
McCall, 2003) we can see that the online consoltatibol can be situated between "information stglrin
which a two-way communication between insiders antbiders is established and "consultation" in Wwhic
locals can refine or prioritise external ideas.sTlast step on the ladder works with mapping loesds and
priorities.

5.3 Results

A total of 2.500 website views resulted in 322 atiglces. A number of these places were howevedsleou
posted (a result of the fact that posts were chktkeefuse insulting posts) resulting in a totaR@9 posts
which will be analysed in the following section.

There is an almost equal division between placdashwdire posted that are liked (139) and placesrtead
improvement (140). Figure 2 gives an overview & #dded places that were liked and the places that
needed improvement.

77| Results Online
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Fig. 2: Overview results online territorial consiibn tool

5.3.1 Themes

In order to analyse the responses, a nhumber dhclighemes was made on the basis of the respoAses.
total of 15 themes were determinded in which biegrte "Green Space" was mentioned the most (84}time
The subsequent places were taken by "Mobility —' C22), "Mobility — Bike" (23) and "Safety" (23)nl
figure 3 an overview can be seen of the diffetkaimes, how often they were mentioned and whetheas

a place that was liked or if it was a place thadsel improvement. A clear distinction can be maztevéen
those themes that are associated by the partisipéittt liked places and those themes that are &teoc
with places that coud be improved. For the themdgsHitecture”, "Green Space", "Personal”, "Recadti
and "Services" mostly liked places were indicatédr the themes "Noise", "Redevelopment”, "Spatial
Design", "Airquality”, "Mobility — Car", "Mobility — Bike", "Mobility — Public", "Neatness" and "Sayét
mainly places that could be improved were indicatedr the theme "Economic development" the
distribution was equal.
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5.3.2 Characteristics of the respondents

Regarding the question of age 265 out of the 2gpardents have answered. The classes 0-10 andi@0+ d
not have any respondents, the class of 30-40 veaSi¢igest (110), followed by 40-50 (61) and 20-3B)( If

a division is made based on age of the type ofeglacided, the 20-30 year olds are more positivdhane
added more places which are liked, while the 4@«&8r olds added more places that could be improved.
Within the category of 30-40 year old an equal nends places have been added.

All of the age categories added the most placesdrcategory "Green space”. The 20-30 year oldeplae
theme "Recreation" on second place, while the tisel@patial Design", "Mobility — Car" and "Personale
third. Both the 30-40, the 40-50 and 60-70 yearpdate the theme of "Mobility — Car" second. Far 60-
70 year old the theme "Spatial Design" is also ecord place. The third places are "Safety" for G0-4
"Redevelopment” and "Mobility — Bike" for 40-50, éBonal" for 50-60 and "Mobility — Bike" and
"Mobility — Public" for 60-70 year old age category

The division of language used is very unequal. Biggest part of the respondents used the Dutchubegey
(237), while only 39 respondants answered in Fre@ufly 3 respondents used the English language to
complete the questionnaire. As stated above thwltrgeopordises the respresentativeness of the
questionnaire. A possible reason for this dispddtthe fact that the communication campaign wasrem
intense in the Flemish region as opposed to thedgts region.

100

90

80

20 Liked places

60

50 H Places that
should be

40 improved

Fig. 3: Overview of places that are liked and piaibat need improvement by theme

5.3.3 Connection to the area

The respondents could indicate what their connedtiith the area was, multiple answers were possig
people indicated they lived in the area, 63 peoyeked there, 47 grew up there, 18 were born thak10
went to school there. 60 people did not fill instigjuestion. It is interesting to see if the typeahnection
with the area influences the type of response. lBeopo were born there and/or grew up there aresmor
positive about the area and added more placedlikesly People who work or go to school in the Nerth
Fringe added more places that should be improved.

If an analysis is made between the connectionaatka and the theme of place that is liked orghauld
be improved, all of the different connection groaasied the most places within the theme "GreeneSpac
except the group that went to school in the areg ttad "Safety" on the first place. The people thete
born there had "Personal" second and "Recreatibimd.tFor the people who grew up there this is
respectively "Personal” and "Mobility — Bike". Pé®mvho go to school there have "Mobility — Bike'tsad
and "Architecture" third. The people who work thérel "Mobility — Car" and "Security" second andrth
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most important. The people who live there put "Siggusecond and "Mobility — Car" third. The peoytheat
did not indicate their connection with the areacpth "Mobility- Bike" second and "Mobility — Car" dn
"Redevelopment"” third.

One third of the respondants is living in the Nort&ringe, the others are mainly originating frone t
municipalities directly surrounding the Norternrige.

5.4 Spatial Statistical Analysis

Based on the spatial spread of the places addddnwite online territorial consultation tool a spht
analysis can be done. Visually it can already b&edtthat more places are added in the North-we gt
of the area against the South-eastern part.

To test this visual observation a density clustalysis has been conducted using the ArcGIS "Hotspo
analysis" function. This function will produce ‘Ispots’ (areas with relatively more places added)‘aold
spots’ (areas with relatively few places added)e Tasulting map confirms the visual observation by
indicating a zone is the Western part of the retearea and a zone in the Northern part as "hdtggute
marking the eastern part as "cold spot".

When a more in depth analyses is made by separdtimdiked places from the places which need
improvement the image shifts slightly. In figureitdcan be clearly seen that the "hotspot" in thetiNo
located above the municipality of Vilvoorde remaiRtaces which are added in this area mention tiaeng
space of "Domein Drie Fonteinen" and the industi@hitecture south of the Ring. The redevelopnoént
the area between the Canal and the Zenne is gisecated. The hotspot in the West is caused bygitbat
number of places added to praise the green nattine 6Beverbos”, the different parks around themium
like "Ossegempark", "Park van Laken" and "Bloenaat Stuyvenberg" as well as the Atomium and thee sit
of Expo '50. Areas that obviously lack favouriteotpare the military airport, the area around Brgeand
Machelen, the area around the crossing of the ragla40 and the ring road around Brussels and thEONA
site together with the area around the cemetefi€&russels and Evere. This last lack of added fat@u
places could also be explained by the underreptatiem of participants of the Brussels communities.
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Figure 4: Hotspot analysis for the liked places

These results tell us not only something aboutpthees that people like, it shows us as well wigltes
are generally known by the participants and whielegs attract little or no attention. Indeed, ipassible to
assume that spots on the map with no icons, argamgtsignificant to the participants —or at ety feel
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neutral about it. It seems striking that in the tNdfast of the map, there are no icons, whereas thesome
green space in that area (“Woluweveld”). This rkistg because green space generally received aflot
positive responses.

If the focus is shifted towards the places thatdnemprovement, again a cluster in the North can be
distinguished which focuses on the area of the aipality of Vilvoorde around the Canal. Remarks
concentrate on the bad state of footpaths and leitgnes, the dangerous traffic situation for atcliack of
parking space, the amount of cut through traffie, bad shape of the railway station of Vilvoorde #me
lack of facilities in the quarter of Kassei. In téest the cluster stretches from the centre of &ss over
the Canal and Tour & Taxi untill the Heizel. Papants added places that need improvement aboul&dke

of green space, noise of the airplanes, lack otldgment or unwanted development like the new falbtb
stadium or the shopping centres, lack of publingpert, the need to make the royal park a publik pad

too much and dangerous traffic. See figure 5 foo\arview.
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Figure 5: Hotspot analysis for the places that khba improved

The hotspot analysis clearly shows in which areastost places were indicated, both places that likexd

and places that need improvement. We can assurh¢hthaespondents are less acquainted with thes area
that turned up as Coldspot. Like mentioned abdvs,dould be a result of the communication campaign
reaching the inhabitants of the areas now indicase@oldspots.

6 CONCLUSION AND DISCUSSION

The TOP Northern Fringe project centers aroundgigation, both with selected stakeholders, bub aés
explained in this paper, with users and inhabitarftshe project area. The arguments for community
participation in urban regeneration centre arounagrinciple that local residents do know best vihatr
needs are (Reeves, 2005:134).

The two tools described above, the Project Moratwt the online consultation tool, are used in tlogept

of TOP Nortern Fringe as participation tools. Butbls have potential for further development. Isecaf
the Project Monitor, this further development iseatly under way. In case of the online territiorial
consultation tool, the first step will be to ungde action with the results of the consultationthiis part, a
critical note will be made on both tools about #ivantages and disadvantages of using these typesio
for participation. We will also outline some potiahfurther development of both tools.
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Regarding the Project Monitor, the first criticahmark that can be made is that this type of moistanly
usable when it is constantly kept up to date. Timglies a commitment and a clear agreement between
partners. In this case, the Project Monitor isiatjproject between two different regions, eaclpoesible

for their own territories. Although the TOP Northdfringe project is a joint effort with severallstholders,

the administration leading the process is the SpBeevelopment Department of Flanders. Therefdres, i
not unthinkable that the Spatial Development Dapant of Flanders will put more energy into keeptimg
Project Monitor up to date than other stakeholders.

As stated above, steps are undertaken to putrtfjecP Monitor online. An even further step would to
allow stakeholders to add their own project inte Broject Monitor by indicating on the online map site
where their project is starting or taking place dydfilling out a form with information. Like thentine
territorial consultation tool, the Project Monitawould in this way make use of crowdsourcing in ortte
add information on the Project Monitor. Working this fashion, however, implicates that a bigger
communication campaign would be necessary in daderach all the potential contributors.

If we look at the online public consultation totile fact must be stressed that this is the finsé tthat the
Spatial Development Department tries to engagetiéic with a map as a means of communication . The
whole online territorial consultation tool was tbkare seen as an experiment to discover whetheotdhis
type of participation process could work. Like irosh countries or regions, there is in Flanders eyall
obligation, no mechanism, no framework and no resufor considering community ideas and initiagive
(Reeves, 2005:135). The initiative of the onlingiterial consultation tool was therefore the fisgep to
experiment with participation in general and wittowedsourcing in particular. The outcomes, however
minor, have raised the enthusiasm within the Depeamt to continue with this project. In a nearbyfet the
results of the participation will be published dre twebsite. On the long term, we want to develap th
website as a platform for further discussion, sttaiand mapping that can be used by the crowd. This
consultation tool has the potential to grow towaadsore active tool that allows further participati

The biggest drawback of the consultation tool, tasas used, is the lack of respondents and theamev
distribution of respondents. Due to the limited ocaumication campaign and the bigger focus of this
campaign on the Flemish side of the project arey; a small number of people actually consulted the
website and, even fewer, posted ideas. This resultea biased participation. Moreover, the partaf
population that is not able to work with online el or is not familiar with maps, is excluded rfro
participation The lack of added places in the RegibBrussels, revealed by the hotspot analysis peatly

be explained by the equal lack of Brussels paditip. A further explanation could be that the pguéints
originating form the northern and western parthef project area are not familiar with the eastem pf the
area. An interesting question is then why theyless familiar. Is it because the connection betwbese
two parts is not good? Are people not interestednéighbourhoods outside their own? Does the
neigbourhood around the NATO have a bad reputai@wsing less people visiting it? Or did the campaig
not reach the users of this area, because theythse information channels? These questions cbeld
answered with more in depth qualitative research.

According to Papadopoulou and Giaoutzi, this papethe third step in the proces of crowdsourcing:
evaluation of the proposed solutions. Next stegsb&ito generate a long list of potential projduésed on
the input of the consultation. This long list stebthen be judged by the direct stakeholders oftO@
Northern Fringe project and after defining a slhslrtiorojects should be selected which would abtuaé
developed. This would be an answer to the placdedath the tool that need improvement. This is thiep
four: “the selection of the best provided solutand the exploitation of the selected solution ®y¢bmpany
or institution that initially posted the problemlioe” (Papadopoulou, Giaoutzi, 2014: 112). Therefdhe
challenge for the projectl eaders will be to shawhhe public’s comments are taken on board arttetp
sustain longer term public involvement.

To conclude, we can ask ourselves if TOP NorthemmgE is an example of collaborative planning. ®me
extend, it is: stakeholders have been involved atners. The planning process includes severabuesi
workshops with stakeholders, recognizing the neednéke use of their expertise and problem solving
abilities. Regarding the users and the inhabitahtse area, there has been participation, thamkset online
consultation tool. The suggestions made by theiggaants will be put into actions. However, this
participation was limited and cannot be called espntative. By further developing the website, lakimg
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the Project Monitor public, we hope to enhance ghdicipation of the users and inhabitants of treaa
bringing the TOP Northern Fringe a step furtheramis collaborative planning.
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